Prince William County
Citizen Survey

® Questions on full range of usage, customer
satisfaction, needs, unmet needs, and
priorities questions

m Goal of 1,100 completed surveys.

m Actually completed 1120 surveys. Results
have 95% level of confidence with margin of
error of +/-2.8%



Demographics: Location of Residence

by percentage of respondents

Coles
17%

Brentsville
17%

Dumfries
13%

Gainesyville

14% Woodbridge

12%

Neabsco Occoquan
12% 13%

source Leisure VisionETC Institute (February 2008)




Q26. Demographics: Gender

by percentage of respondents

Male
49%

Female
51%

Source: Leisure Vision/ETC Institute (February 2008)




Q24. Demographics: Ages of People in Household

by percentage of household occupants

Under 5 years
5-9 years
10-14 years

15-19 years

Ages of Householld

20-24 years Members in Survey

and Census Very
Comparable

25-34 years
35-44 years
45-54 years

55-64 years

65+ years
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Source: Leisure Vision/ETC Institute (Jan 2008)
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Q28. Demographics: Race/Ethnicity

by percentage of respondents (multiple choices could be made)

White/Caucasian

African American/Black

Race/Ethnicity of
Survey and Census

Very Comparable
Asian y P

Hispanic

0% 10% 20% 30% 40% 50% 60%

E Survey ECensus

Source: Leisure Vision/ETC Institute (February 2008)
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Survey Results Broken Down BYy:

® Location

® Household size and composition

m Race/Ethnicity

m Age and gender

m Amount willing to pay In property taxes
m How vote In election




L_eisure Vision- More than 500 Needs
Assessment Surveys In 46 States

;'-.
Benchmarking Comparisons to
National Clients



Isure Vision/ETC Clients Virginia and
ajor County and City Client Include

Albemarle County, VA
Arlington County, VA
Fairfax County, VA
Loudoun County, VA
Richmond, Virginia
Roanoke County, VA
Virginia Beach, VA
Atlanta, GA
Westchester County, NY
St. Louis County, MO
Miami, FL

Henderson, Nevada

Morris County, NJ
Somerset County, NJ
Pinellas County, FL
Wake County, NC
Oakland County, M
Hillsborough County, FL
Johnson County, KS
Mecklenburg County, NC
Tucson, AZ

Denver County, CO
Kansas City, MO

San Francisco, CA



9 Major Survey Findings

m Strong support for acquiring open space and
green space for future generations

® Strong support for fixing up/repairing existing
outdoor recreation facilities

m 2/3rds of respondents would vote or might
vote for a dedicated tax for open space and
green space acquisition



9 Major Survey Findings

® The Prince William Park Authority is the prime
provider of parks and recreation services

® Walking and biking trails and neighborhood
parks are most important facilities. Soccer
fields are most important facilities for youth

m Youth sports programs are most important
programs for youth and adult fithess and
wellness programs are most important
programs



9 Major Survey Findings

® Improving physical health and fithess is the most
Important benefit to respondent households from
parks, trails, recreation facilities and programs

= Making the County a more desirable place to live,
preserve open space and the environment, increase
property values in surrounding areas, and help
reduce crime are the most important benefits to the
future of Prince Willlam County from parks, trails,
recreation facilities and programs




9 Major Survey Findings

® Unmet citizen needs exist for a wide range of
parks, tralils, outdoor and indoor facilities and
programs



Q19. Actions Respondent Are Most Willing to
Fund with Their County Tax Dollars

by percentage of respondents who selected the item as one of their top four choices

Purchase land to preserve open and green space 44% i
Fix-up/repair existing outdoor park facilities 3%3% i
Develop new & connect existing walk/biking trails 27:A) i i
Purchase land to develop trails, picnicking areas 25% i i i
Develop new indoor recreation centers with pools 24% i i i
Upgrade existing recreation centers 23% i i i
Purchase land for athletic fields & rec facilities 22% i i i
Upgrade existing youth/adult athletic fields 21% | In ALL 7 voting |
Develop new youth sports fields 160/(; districts, purchase land

to preserve open and

Develop new off-leash dog parks 13% green space for future

Develop new outdoor special events/festival areas ‘ 13% ?he Q‘:gﬂ?g:tfﬁ g:\ézg
Upgrade existing County golf courses 39% i from respondents
Develop new adult softball fields 3% i i i i i
Other 4% i i i i i
0% 10% 20% 30% 40% 50%

Source: Leisure Vision/ETC Institute (February 2008)
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Q20. Maximum Amount of Additional Property Taxes Respondents
Would Pay if it Was Used Only for Open Space and Parkland
Acquisition in Prince William County

by percentage of respondents

$40-$49 per year
$30-$39 per year 4%
8% $50 per year
26%

$20-$29 per year
14%

Not Provided
5%
$10-$19 per year
11%

Nothing

$1-$9 per year T

11%

Source: Leisure Vision/ETC Institute (February 2008)




Q21. How Respondents Would Vote in an Election to Fund a Dedicated
Tax for Open Space and Parkland Acquisition in Prince William County for
the Amount of Tax Funding Respondents Indicated They Would Pay

by percentage of respondents

Vote in Favor
46%

Vote Against
12%

Might Vote in Favor
20%

Not Sure
22%

Source: Leisure Vision/ETC Institute (February 2008)




Q5. Organizations Respondent Households Have Used for
Parks, Trails, and Recreation Activities
During the Last 12 Months

by percentage of respondents (multiple choices could be made)

Prince William County Park Authority 46%
Schools

State of Virginia parks

National Parks

Homeowners associations/apartment complex
Churches

Fairfax County Parks

Private youth sports teams

Northern Virginia Regional Park Authority
Private clubs (tennis, fitness & dance)

Nearby Cities and Townships

YMCA
Other

None. Do not use any organizations. 24%

0% 20% 40% 60%

Source: Leisure Vision/ETC Institute (February 2008)




Q6. Organizations That Respondent Household Members
Ages 17 and Under Use the Most for Parks, Trails, Sports,
and Recreation Programs and Services

by percentage of respondents who selected the item as one of their top two choices

Schools

Prince William County Park Authority
Private youth sports teams

Homeowners associations/apartment complex
Churches

State of Virginia parks

Fairfax County Parks

Private clubs (tennis, fithess & dance)
National Parks

Northern Virginia Regional Park Authority
Nearby Cities and Townships

YMCA

Other

0%

Source: Leisure Vision/ETC Institute (February 2008)

9%

10% 20% 30%
|-Mostlmportant C12nd Most Important |




Q6. Organizations That Respondent Household Members
Ages 18 and Over Use the Most for Parks, Trails, Sports,
and Recreation Programs and Services

by percentage of respondents who selected the item as one of their top two choices

Prince William County Park Authority

Homeowners associations/apartment complex

State of Virginia parks j
The Prince

William Park
Authority is the
prime provider in
ALL 7 Voting
Districts

e

National Parks

Churches

Private clubs (tennis, fithess & dance)

Schools

Fairfax County Parks

Northern Virginia Regional Park Authority

Private youth sports teams
Nearby Cities and Townships

YMCA

9
o

Other
0% 10% 20% 30%
|-Mostlmportant C32nd Most Important |

Source: Leisure Vision/ETC Institute (February 2008)




Q9. Most Important Parks and Recreation Facilities for
the Prince William County Park Authority to Provide

by percentage of respondents who selected the item as one of their top four choices

Walking and biking trails

Small neighborhood parks

Indoor swimming pools/leisure pool
Indoor fithess and exercise facilities
Outdoor swimming pools/water parks
Youth soccer fields

Playground equipment

Picnic areas and shelters

Large regional parks

Boating and fishing areas

Off-leash dog park

Waterfront parks

18 and 9 hole golf courses

Indoor walking and running track
Nature center and wildlife natural habitats
Youth baseball and softball fields
Outdoor tennis courts

Indoor lap lanes for exercise swimming
Outdoor basketball courts

Indoor basketball/volleyball courts
Youth football fields

Adult softball fields

Outdoor ice rinks

Outdoor amphitheater

Skateboarding park

0%

In ALL 7 Voting
Districts walking and
biking trails and small
neighborhood parks

were the most

important facilities

In ALL 7 Voting
Districts youth
soccer fields were
the most important
facility for youth

40%

|-Most Important E2nd Most Important

O13rd Most Important E4th Most Important

Source: Leisure Vision/ETC Institute (February 2008)




Q11. Recreation Programs That Are
Most Important to Respondent Households

by percentage of respondents who selected the item as one of their top four choices

Adult fitness and wellness programs | | | 25%
Youth sports programs | [ 119% }
Youth Learn to Swim programs | | | 15% 1 1
Family programs | | 13% l l
Nature programs | | | 12% i In ALL 7 Voting
Water fitness programs | | 112% Districts adult fitness
Youth sum;ner camp programs I I:I 11% i and wellness programs
ult sports programs | [ | 10% ‘
County-wide special events | | 9% | . were the most
Golf lessons I ] 9% l Important program
Senior adult programs [ [ | 8% i
Youth fitness and wellness programs | [ ]18%: ;
Adult art, dance, performing arts 8% ! . .
Pre-School programs | 7% | | In 5 Voting Districts
After school programs 7% | l youth soccer programs
Youth art, dance, performing arts 6% 1 1 were most important
Martial arts/self-defense programs 5% i i program for youth. In
Winter snow/ski programs 5% ; ; the Occoquan and
Tgnnls Iessons_ and leagues 5% i i Neabsco areas youth
Gymnastics and tumbling programs 5% | | learn to swim were the
Hockey programs and figure skating 3% | l l :
Programs for Disabled 3% | | most important
At-risk youth programs 2% | ! program
Other 3% } }
0% 5% 10% 15% 20% 25%

30%

B Most Important
E4th Most Important

E2nd Most Important

C33rd Most Important

Source: Leisure Vision/ETC Institute (February 2008)




Q15. Potential Benefits That Are Most
Important to Respondent Households

by percentage of respondents who selected the item as one of their top three choices

Improve physical health and fitness

Make the County more desirable place to live
Preserve open space and the environment
Improve mental health and reduce stress
Help reduce crime

Increase property values in surrounding area
Protect historical attributes of the County
Opportunities for different cultures to interact
Help attract new residents and businesses
Promote tourism to the County

Other

0%

Source: Leisure Vision/ETC Institute (February 2008)

In ALL 7 voting

districts, improve

physical health and

fitness received the

most 1st most
important choices from

respondents

3%

1%

10% 20% 30% 40% 50% 60% 70%
|-Most Important E2nd Most Important C33rd Most Important |




Q16. Potential Benefits That Are Most
Important to the Future of Prince William County

by percentage of respondents who selected the item as one of their top three choices

Make the County more desirable place to live
Preserve open space and the environment
Increase property values in surrounding area
Help reduce crime

Help attract new residents and businesses
Improve physical health and fithess

Protect historical attributes of the County
Promote tourism to the County

Improve mental health and reduce stress
Opportunities for different cultures to interact

Other

0%

Source: Leisure Vision/ETC Institute (February 2008)

ég%
33%
32%
| 30%
2000 |
8% |
we ]
we
£
W

10% 20% 30% 40%

50%

|-Most Important
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Q8. Respondent Households That Have
a Need for Various Parks and Recreation Facilities

by percentage of respondents (multiple choices could be made)

Walking and biking trails

Small neighborhood parks

Picnic areas and shelters

Indoor swimming pools/leisure pool
Outdoor swimming pools/water parks
Large regional parks

Indoor fitness and exercise facilities
Waterfront parks

Playground equipment

Nature center and wildlife natural habitats
Boating and fishing areas

Indoor walking and running track
Indoor lap lanes for exercise swimming
Youth soccer fields

18 and 9 hole golf courses

Outdoor ice rinks

Outdoor amphitheater

Indoor basketball/volleyball courts
Outdoor tennis courts

Outdoor basketball courts

Off-leash dog park

Youth baseball and softball fields
Youth football fields

Adult softball fields

Skateboarding park

0% 10%

Source: Leisure Vision/ETC Institute (February 2008)

14%
14% |

13%

Respondent
households have
a need for a wide
range of outdoor
and indoor
facilities

20%

30%

40%

50%  60%

70%




Q8a. Estimated Number of Households in Prince William County
That Have a Need for Various Parks and Recreation Facilities

by number of households based on 122,335 households in Prince William County

Walking and biking trails

Small neighborhood parks

Picnic areas and shelters

Indoor swimming pools/leisure pool
Outdoor swimming pools/water parks
Large regional parks

Indoor fithess and exercise facilities
Waterfront parks

Playground equipment

Nature center and wildlife natural habitats
Boating and fishing areas

Indoor walking and running track
Indoor lap lanes for exercise swimming
Youth soccer fields

18 and 9 hole golf courses

Outdoor ice rinks

Outdoor amphitheater

Indoor basketball/volleyball courts
Outdoor tennis courts

Outdoor basketball courts

Off-leash dog park

Youth baseball and softball fields
Youth football fields

Adult softball fields

Skateboarding park

0

Source: Leisure Vision/ETC Institute (February 2008)

73,156
71,566

62,758 |

62,024 |

61,290

60,800 |

59,088 |

54,806 |

51,258 |

51,014 |

45,998 | |

40,126 | |

38,903 | |

34,988 | |

33,887 | |

31,562 | |

31,440 | |

29,727 | |

28,871 | |

28,871, | |

27,892 | |

23,855 | |

17,249 | | |

17,127 | | |

15,414 } i i
20,000 40,000 60,000 80,000

100,000




Calculating Unmet Need for Indoor
Walking and Biking Tracks

Q8b. How Well Parks and Recreation Facilities in Prince
William County Meet the Needs of Respondent Households

by percentage of respondents with a need for parks and recreation facilities

Indoor walking and running track 18% 21% 14% m
T T T

Step 1: 40,126 households have a need for
indoor walking and running tracks.

Step 2: 64% indicated their needs are 50%
or 25% or 0% being met

Step 3: 40,126 households *64.7% whose
needs are 50% or less being met =25,962

households with unmet needs for indoor
walking/running track

0% 20% 40% 60% 80% 100%

B100% Meets Needs [175% Meets Needs [150% Meets Needs [125% Meets Needs B0% Meets Needs |

Source: Leisure Vision/ETC Institute (February 2008)




Q8c. Estimated Number of Households in Prince William
County Whose Needs for Parks and Recreation
Facilities Are Only Being 50% Met or Less

by number of households based on 122,335 households in Prince William County

Walking and biking trails

Small neighborhood parks

Nature center and wildlife natural habitats
Indoor walking and running track
Waterfront parks

Indoor fitness and exercise facilities
Picnic areas and shelters

Indoor swimming pools/leisure pool
Large regional parks

Outdoor swimming pools/water parks
Boating and fishing areas

Playground equipment

Off-leash dog park

Outdoor ice rinks

Indoor lap lanes for exercise swimming
Outdoor amphitheater

Outdoor tennis courts

Indoor basketball/volleyball courts
Outdoor basketball courts

18 and 9 hole golf courses
Skateboarding park

Youth soccer fields

Youth baseball and softball fields
Adult softball fields

Youth football fields

0

Source: Leisure Vision/ETC Institute (February 2008)

I | 34,310
I ‘ | 33,422 |
I | 26,323 !
| 25,962 ;
I | 25,431 ;
I | 24,995 l
I | 24,350 1
I | 22,887 | 1
[ [ 122556 1
[ 22,493 |
I 22,356 |
I 22,349 |
| ;%22336 Calculated by multiplying
| | 20,307 the number of households
17,010 having needs by the
-= 112573257 percentage of households
B ] 13 195 i whose needs are being
T ] 111793 | 50% met or less.
Bl T96% 3 3 |
[ 118,922 ; 1 1
[ [ 18,540 | | |
10,000 20,000 30,000 40,000

50,000

|-50% Meets Needs [25% Meet Needs [10% Meets Needs




Q10c. Estimated Number of Households in Prince William

County Whose Needs for Parks and Recreation

Programs Are Only Being 50% Met or Less

by number of households based on 122,335 households in Prince William County

Family programs

Adult fitness and wellness programs
Nature programs

Water fithess programs
County-wide special events

Youth Learn to Swim programs
Adult art, dance, performing arts
Winter snow/ski programs

Youth sports programs

Adult sports programs

Youth summer camp programs

Golf lessons

Senior adult programs

Tennis lessons and leagues
Pre-School programs

Youth art, dance, performing arts
After school programs

Youth fitness and wellness programs
Martial arts/self-defense programs
Gymnastics and tumbling programs
Hockey programs and figure skating
Programs for Disabled

At-risk youth programs

Source: Leisure Vision/ETC Institute (February 2008)

| | 27,423
| | 26,437
| | 22,909 1
I | 19,995 |
| |1 19,872 !
[ 19,734 ;
[ | 18,270 ;
17,151 |
[ [ 116,966 ;
| 16,805 |
| 16,804 |
| | 15,821 1
| | 15,306 1
| | 14,900 | 1
| | 14,789 | 1
| | 13,726 | 1
13,547 1
] [13314 | |
[ [ 12,444 ! !
B 22 | 11584 ! !
B 8373 | |
Bl 8,362 ! !
7,035 l l
10,000 20,000 30,000

40,000

B 50% Meets Needs [@025% Meet Needs
[J10% Meets Needs




Questions
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